
Data Download Guide
Note: CURB Demo was used for demonstration

Guide for Mac with MS Office applications



If .CSV file is already downloaded to your desktop or folder…..



Right click on file and select “Open With” and select Excel



Spreadsheet should now be populated, if you are having difficulties 
please go to next screen



From CURB application select “Menu”



Select “Download Data”



Downloaded .csv file



Open Excel, select “File”- “Import”



Select “CSV file”, select “Import”



Navigate to file location, highlight file, select “Get Data”



Keep default settings, select “Next”



Select “Existing sheet”, you may type in a name  
for your file here, select “OK”



Succesful Import complete



https://curbhelp.zendesk.com/hc/en-us

For more help topics visit:

https://curbhelp.zendesk.com/hc/en-us

